Helpful Websites


Community Groups

	Website
	Topic
	Language Availability 

	Centro Presente: Latin American immigrant organization dedicated to the self-determination and self-sufficiency of the Latin American immigrant community of Massachusetts
http://www.cpresente.org/home.htm
	Immigrant rights, economic and social justice, worker’s rights, youth leadership, adult education, legal services
	English & Spanish

	Chelsea Collaborative: their mission is to empower Chelsea residents and Chelsea organizations to enhance the social, environmental and economic health of the community and its people
http://chelseacollab.org/
	Tenant rights, Community forums, Environment, Immigrant rights, Youth leadership, Parent & Education, Worker Rights
	

	East Boston Ecumenical Community Council (EBECC): neighborhood-based organization that today promotes the advancement of Latino immigrants

http://www.ebecc.org/english/about.htm
	Immigration assistance, ESL, homework help, computer access, and support for students, college promotion, parental involvement in schools, voter registration, referral services
	English & Spanish

	Fair Employment Project: reduce violations of employment civil rights by providing assistance and information to workers and their advocates

http://fairemploymentproject.org/
	Worker’s Rights, Discrimination, Employment
	English

	Hispanic Office of Planning and Evaluation, Inc. (HOPE): advocate, plan, develop, facilitate, coordinate, operate, and evaluate educational, health/human/social services, and community advancement programs to benefit Massachusetts’ Hispanic/Latino residents 
http://www.hopemass.org
	College readiness, health promotion, prevention education, technology, workforce development, leadership development
	English

	Hyde Square Task Force: professionally-run non profit with a reputation as one of the most dynamic community-based organizations in Boston

http://www.hydesquare.org
	Youth leadership, community development artists, health ambassadors program, dance troupes, youth literacy tutors, education promotion and after school programs, annual events
	English & Spanish

	Jobs with Justice: A coalition of labor and community organizations working together to build unity and support for the struggles of working people.
http://www.massjwj.net/

	Solidarity, Health Care, Worker’s Rights, Immigrant’s Rights, Global Justice
	English

	La Alianza Hispana: community based non-profit organization serving the Latino community
http://www.laalianza.org/
	Workforce & learning programs, health and mental services programs, 
	English

	Massachusetts Small Claims Advisory Service: Help for filing claims in Small Claims Court
http://masmallclaims.org/
	Small claims, auto law, collections, consumer law, credit/debit, landlord/tenant law
	English

	Massachusetts Immigrant and Refugee Advocacy Coalition: Information about immigrant related advocacy.
http://www.miracoalition.org/
	Immigration & citizenship services, detention and deportation, benefits, education, workforce development, health care, cash assistance and food stamps, domestic violence, interfaith summit
	English & Spanish

	MassCosh – Immigrant Worker Initiative : The Immigrant Worker Initiative builds the power of immigrants and workers of color to mobilize for safe and healthy work conditions
http://www.masscosh.org/
	Immigrant workers, environmental health& labor, teens, union education/support, legislation
	English

	MassWorkRights: information about labor laws in Massachusetts and protecting your working rights
http://www.massworkrights.com
	Massachusetts Wage Act, Meal Breaks, Tips, Minimum Wage, Overtime
	Chinese, English, Haitian Creole, Russian, Spanish, Portuguese

	Neighborhoodlaw.org: free provider of civil legal assistance for low income residents of Essex County, Massachusetts
http://neighborhoodlaw.org/
	Legal services, housing discrimination, conditions, evictions, family disputes, low-income, need-based assistance, elderly, health, immigration assistance, domestic violence
	English, Khmer, Spanish, Vietnamese, Russian

	Neighborhood Legal Services, Inc.: free legal services to persons with low-income and persons with disabilities
http://nls.org/
	Legal services, medicaid/medicare, family, housing, vocational rehabilitation, public benefits, social security & SSI
	English

	Sociedad Latina: an organization providing a comprehensive, community responsive array of programs designed to empower Latino youth and their families
http://sociedadlatina.org/
	Youth development, education and career services, workforce development, cultural and arts enrichment, civic engagement
	English & Spanish


State Agencies
	Website
	Topic
	Language Availability 

	JobNet: Career center with free services for job seekers and employers
http://jobnetboston.org/
	Job training (resume, computer programs, interviewing skills, orientations)
	English

	Law making in Massachusetts: Information about how ideas become laws in Massachusetts
http://www.mass.gov/legis/lawmkng.htm

	Lawmaking, observing and participating in the legislative process
	English

	Massachusetts Board of Bar Overseers: investigate and evaluate complaints against lawyers
http://www.mass.gov/obcbbo/
	Filing complaints against attorneys
	English

	Massachusetts Commission Against Discrimination

http://www.mass.gov/mcad/

	Workplace, housing, and public accommodations discrimination, complaint filing
	English, Spanish, Portuguese, and Creole

	Massachusetts Court System: names, addresses and telephone numbers of the courts, judicial profiles, press releases, recent court opinions

http://www.mass.gov/courts/
	Attorney referral, forms, guidelines and standards, juror information, law libraries, opinions, probations
	English

	Massachusetts Division of Administrative Law Appeals: neutral forum for hearing any case in which one has the right to appeal the decision of another state agency

http://www.mass.gov/obcbbo/
	Appeals, state agencies
	English

	Massachusetts Department of Labor

http://www.mass.gov/dol
	Workers' compensation, public employee collective bargaining and minimum wage laws, labor relations forms, state mediation and arbitration, occupational injury and illness statistics
	English

	Massachusetts Land Records
http://www.masslandrecords.com/malr/index.htm
	Registry of Deeds
	English

	Massachusetts Legislators: Names and contact information of state legislators.
http://www.mass.gov/legis/

	Legislators, legislation, laws, committees, calendars
	English

	Office of Attorney General
http://www.ago.state.ma.us/

	Consumer protection, fraud, civil rights violations, health care, and insurance issues
	English

	Office of Attorney General – Wage & Hour Division: Information about wage and hour rights

http://www.mass.gov/?pageID=cagotopic&L=2&L0=Home&L1=Workplace+Rights&sid=Cago

	Complaint Filing, Youth employment, public construction, independent contractors, workplace rights
	English, Spanish, Portuguese, and Chinese

	Secretary of State: Allows you to look up information about employers
http://www.sec.state.ma.us/
	Lobbyist public search, corporate database, guide to state services
	English


Federal Agencies 

	Website
	Topic
	Language Availability 

	National Labor Relations Board: administers the National Labor Relations Act, the primary law governing relations between unions and employers in the private sector

http://www.nlrb.gov/
	Workplace rights, employment rights, National Labor Relations Act, unions, collective bargaining
	English & Spanish

	Social Security Online

http://www.ssa.gov/
	Requesting a Social Security Card, applying for retirement benefits, disability benefits
	Arabic, Armenian, Chinese, Farsi, French, Greek, Haitian-Creole, Italian, Polish, Portuguese, Korean, Spanish, Russian, Tagalog, Vietmanese

	U.S. Citizenship and Immigration Services

http://www.uscis.gov/portal/site/uscis
	Immigration forms, Employment Authorization, Permanent Residence, Citizenship, Laws & Regulations, Legal Advice, Visiting the U.S.
	English

	U.S. Department of Labor – Spanish resources: Resources in Spanish from Department of Labor
http://www.dol.gov/dol/audience/aud-Spanish-speaking.htm

	Compliance assistance, benefits, wage & hour, labor management standards, mine safety, employment training, international labor, occupational safety
	English & Spanish

	U.S. Occupational Safety and Health Administration: Resources and information regarding federal workplace health & safety rules.
http://www.osha.gov/
http://www.osha.gov/dcsp/compliance_assistance/spanish_dictionaries.html: OSHA – Spanish/English directories


	Occupational Safety and Health- disease, accidents, workplace dangers, injuries
	English & Spanish


Other Resources 

	Website
	Topic
	Language Availability 

	Elections Division: Information about where to vote and who your legislators are
http://www.wheredoivotema.com/bal/myelectioninfo.php

	Voting registration, election information
	English 

	English – Spanish Legal Glossary: List of common legal terms in English & Spanish
http://www.ernestoromero.net/LS.pdf
	Legal terms, dictionary
	English & Spanish

	Harvard Legal Aid Bureau: free legal services in civil (non-criminal) matters to low-income people
http://www.law.harvard.edu/students/orgs/hlab/
	Legal aid, housing, governmental benefits, family law, and wage and hour
	English

	Interfaith Worker Justice: This site seeks to have all work honor justice and respect the laborer and employer.
http://www.canmybossdothat.com
	Work rules, getting hired and fired, safety at work, pay, time off, benefits, protect your rights
	English

	Irish Immigration Center: multi-service center and safe place for immigrants of all nationalities to turn to for sound advice and support

http://www.iicenter.org/
	Legal, employment, housing, substance abuse, social services and health care issues
	English

	National Council of La Raza: Largest U.S. Latino Civil Rights and Advocacy Organization

http://www.nclr.org/
	Advocacy, electoral empowerment, civil rights, community building, education, employment, farmworkers, health and family support, immigration
	English

	National Employment Law Project: promote policies and programs that create good jobs, strengthen upward mobility, enforce hard-won worker rights, and help unemployed workers improve benefits and services.
http://www.nelp.org
	Wages, unemployment insurance, economic & workforce development, workplace standards, immigrants, criminal records, market research 
	English

	National Immigration Law Center – Immigrant Worker Manual

http://www.nilc.org/immsemplymnt/IWR_Material/Advocate/advocate_index.htm
	Immigration, employment issues, driver’s licenses, public benefits
	English & Spanish

	National Lawyers Guild – Labor & Employment – Worker Centers

http://www.worksafe.org/nlglaboremploycomm/workercenters.cfm
	Rights of immigrant workers, education, advocacy
	English

	National Wage & Hour Clearinghouse: Materials, research, data, and practice guides, and information on different sectors and types of workers
http://www.just-pay.org/
	Wage theft, minimum wage erosion, overtime pay
	English

	The National Work Rights Institute: The Institute's mission is to be the one human rights organization which commits its entire effort to workplace issues.
http://www.workrights.org/issue_organize.html
	Workplace rights, human rights
	English

	Project Vote Smart: researching the backgrounds and records of political candidates and elected officials to discover their voting records, campaign contributions, public statements, biographical data and evaluations 

http://www.votesmart.org
	Public officials, voting information, election information
	English
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